
Meeting date 11/12/2024  (Through Video Conferencing)
Sr. No. Name of the Company Existing Clause details Clarification Sought Reply of the Committee

1 42 & 43 Sr. No.2 

No Change

2 32 1.49.3

No Change

3 Armee Infotech Ltd. 44 Sr. No.8

No Change

4 42 Sr. No.2 

No Change

Statement of Pre-Bid Queries received from the prospective bidder in respect of Tender Notice No.HIGH COURT/LAPTOP (JO)/456/2024 dated 02/12/2024

Tender Section 
No.

Tender 
Page No.

Tender Clause 
No

Arceus Infotech Pvt. 
Ltd.

Annexure – 3: 
Eligibility 
Criteria 

Item : The bidder (s) must be an IT solution 
provider capable of handling  Supply, Testing, 
Installation, Commissioning and Maintenance 
of Laptops

Could you kindly confirm if we are required to 
submit a single project with a value of 15 Cr. 
from the period of 2019 to 2024, or if we 
provide cumulative value of 15 Cr. from 
multiple projects within the period of 2910 to 
2024?*Self Certification for the  successfully 

completed similar work of Supply, Testing, 
Installation, Commissioning and Maintenance 
of Laptops from 2019 to 2024 (5 years) should 
be as per Annexure-1 

*Enclose relevant Documents like Purchase 
Order, Contract, etc., 

*Self Certification on the letter head signed by 
the Authorised signatory in the prescribed 
format to be furnished by the bidder in 
compliance of this clause.

The High Court reserves the right to seek 
additional supporting documents for the above 
Projects

Arceus Infotech Pvt. 
Ltd.

1.49- Payment 
Process

100% payment will be made after satisfactory 
delivery, installation and commissioning 
thereof by the respective authority.

To provide a more balanced approach to the 
payment structure and ensure smoother 
project execution. Kindly consider below 
change:

- 80% Payment will be made after satisfactory 
delivery.

- 20% Payment will be made after successful 
installation and commissioning.

Annexure – 3: 
Eligibility 
Criteria

Item : The bidder from a country that shares a 
land border with India must be registered with 
the Competent Authority as per the norms set 
by the Government of India. Such bidder must 
submit declaration.

Please clarify the Land Boarder Declaration 
need from OEM or Bidder.

Ace Brain Systems & 
Software Pvt. Ltd.

Annexure – 3: 
Eligibility 
Criteria

Item : The bidder (s) must be an IT solution 
provider capable of handling  Supply, Testing, 
Installation, Commissioning and Maintenance 
of Laptops 

*Self Certification for the  successfully 
completed similar work of Supply, Testing, 
Installation, Commissioning and Maintenance 
of Laptops from 2019 to 2024 (5 years) should 
be as per Annexure-1

Kindly consider Desktops, All-in-One 
Computers and Laptops from 2019 to 2024 (5 
years)



Sr. No. Name of the Company Existing Clause details Clarification Sought Reply of the CommitteeTender Section 
No.

Tender 
Page No.

Tender Clause 
No

5 30 1.48.2

No Change

6 53 & 54

7 54 16 GB DDR5 5600 Mhz
No Change

8 54 Integrated Qualcomm Adreno GPU or better 

9 35 1.52 Last date and time of proposal submission.
No Change

10 56 31

No Change

11 30 1.48.2

No Change

Ace Brain Systems & 
Software Pvt. Ltd.

1.48 – 
Installation 

Process 

Maximum Period for Delivery from the date of 
Purchase order – 4 Weeks

Kindly amend delivery period 6 weeks & 
installation 8 weeks

Maximum Period for installation from the date 
of Purchase Order including delivery period – 6 
Weeks

Intel Solutions & 
Services India Pvt. 

Ltd.

Annexure – 9: 
Main Technical 

MT.01

Sr. No. 12 
(Processor & 

Motherboard)

Latest Generation Snapdragon X Elite series 
processor (Minimum 12 cores, 42 MB cache, 
Multithread Frequency support 3.40 Ghz, Dual 
Core Boost support 4.0 Ghz, NPU TOPS 
support 45 or more ) with compatible OEM 
Motherboard.

12 Cores, upto 4.8 GHz turbo frequency and 
12 MB or higher cache.

Latest Generation Snapdragon X 
Elite series processor (Minimum 12 
cores, 42 MB cache, Multithread 
Frequency support 3.40 Ghz, Dual 
Core Boost support 4.0 Ghz, NPU 
TOPS support 45 or more ) with 
compatible OEM Motherboard or 
equivalent.

Intel Solutions & 
Services India Pvt. 

Ltd.

Annexure – 9: 
Main Technical 

MT.01

Sr. No. 13 
(Memory)

16 GB, LPDDR5x, 8448 MT/s (onboard), 
expandable upto 32 GB.

Intel Solutions & 
Services India Pvt. 

Ltd.

Annexure – 9: 
Main Technical 

MT.01

Sr. No. 16 
(Video Card)

Intel®  iris Xe-graphics Integrated Qualcomm Adreno GPU 
or better or equivalent. 

Dell Internation 
Services India Pvt. 

Ltd.

 Schedule of 
Events

Requesting extension of at least another 3 
weeks. 

Dell Internation 
Services India Pvt. 

Ltd.

Annexure – 9 : 
Main Technical 

MT.01

5 years On-site Comprehensive OEM Warranty 
with consumable and non-consumables. OEM 
supplied model Warranty must be visible in 
OEM website in respect to each product serial 
number. OEM must have 24/7 Telephonic 
support toll-free phone number and Chat 
support window with technical support team.

Please make the Battery Warranty as 3 Years 
as Battery comes under Consumables.

Dell Internation 
Services India Pvt. 

Ltd.

1.48 – 
Installation 

Process 

Maximum Period for Delivery from the date of 
Purchase order – 4 Weeks

Please make it 8-10 weeks considering the 
multi location Delivery & Installation along 
with Back up restoration from the existing 
Laptop along with MS Office activation.

Maximum Period for installation from the date 
of Purchase Order including delivery period – 6 
Weeks
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